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    Quess expands its CLM Platform with acquisition of Allsec Technologies 
 

   Allsec gears up for next phase of growth with Quess Corp  

Bengaluru, India – 17th April 2019: Quess Corp, India’s leading Business Services provider, today 

announced that its subsidiary Conneqt Business Solutions Ltd. (Conneqt) has signed definitive 

agreements to acquire a majority stake in Allsec Technologies Limited (Allsec). The transaction 

involves Conneqt purchasing 35.35% from the promoters, 26% from First Carlyle Ventures Mauritius 

thereby acquiring a majority control of 61.35%. In accordance with SEBI Regulations, Conneqt will 

make an open offer to the public shareholders of Allsec to purchase up to 26% of shareholding. The 

transaction is conditional to the fulfillment of customary closing conditions and required statutory 

approvals.  

 

Allsec Technologies Limited is a global company with considerable expertise in providing business 

process solutions across various industry verticals. The Company started operations in 2001 and is 

listed on the National Stock Exchange of India (NSE) and BSE Limited. The Company operates across 

two segments globally viz., (a) Human Resources Operation (HRO) covering HRMS, Statutory 

Compliances, Payroll Services, Time and Attendance management; (b) Customer Lifecycle 

Management (CLM) which encompasses lead generation, customer retention and relationship 

management comprising both voice and non-voice processes.  

 

The key strategic rationale for the transaction are as follows: 

1) Strengthen Non-Voice services exposure: Allsec’s CLM operations has an equal share of 

voice and non-voice revenue. Given that Conneqt has significant voice share, the combined 

entity will have a diversified revenue stream with increased contribution from high margin non-

voice business 

2) Diversification of Revenue Stream through an established HRO practice: Conneqt will get 

a strong established HRO practice with long tenured client contracts ensuring customer 

stickiness while providing recurring income stream with significant upside potential 

3) International CLM exposure: The acquisition provides Conneqt with a sizeable international 

presence which would increase to ~20% from the existing ~5% while servicing reputed clients 

roster in the IT and Retail sector 

4) Delivery centres in Philippines and US: The existing delivery centre in Philippines will help 

acquire more voice contracts from the US. Also, US operations and sales presence will help 

accelerate International revenue for Conneqt 

5) Value Accretion:  Acquired entity will be accretive in terms of EBITDA Margins of ~19%, 

EBITDA to OCF conversions of ~87% and ROCE of ~32% based on FY18 figures 
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Mr. Ajit Isaac, Chairman & Managing Director of Quess Corp, said, “This acquisition underlines Quess’ 

ability to quickly build scaled global business platforms. Through this transaction, we now have the 

opportunity to leverage Allsec’s global presence as well as their deep domain expertise in the HRO 

business to further deepen client relationships to drive growth and profitability for both Conneqt and Allsec. 

Apart from the business synergies, the transaction will be accretive to both Conneqt and Quess from 

Margins, Cash flow conversion as well as RoCE perspective thereby creating long term value for our 

shareholders.”  

 

Mr. Adi Saravanan, Founder & President of Allsec Technologies, said, “Allsec is excited to be a part of 

a revolutionary journey that has come at a time when we are seeing tremendous potential in the industry. 

The need of the hour is advanced, digital technology that can deliver true business value by adapting to 

ever changing customer needs. Our experience in the contact centre business for over 18 years, and 

across diverse geographies, has culminated in this momentous relationship with Quess. We are confident 

that now is the right time to expand to larger international markets, particularly in the US, and become a 

frontrunner in driving business value at a time of rapid transformation. With Allsec’s long-standing 

experience, and Quess’ presence across global markets, we believe that there is immense synergy 

between the two teams to set a new standard in Client Lifecycle Management delivery. We are excited 

about this relationship, and it is a great start to the year.” 

 

Mr. Jagadish Ramamoorthi, Co-founder and CEO of Allsec Technologies, further added, “In the last 

18 years, Allsec has grown to become one of the country’s most reputed business process outsourcing 

providers. Conneqt and the Quess group with their industry leading capabilities in the business process 

outsourcing will bring the needed synergy that resonates well with our global vision.  We are confident that 

this transaction will enable Allsec to nurture its core capabilities and deliver significant value to its 

customers, employees and shareholders in newer markets. The existing businesses are growing with a 

strong momentum and we believe this new engagement will keep the company and its shareholders in 

good stead.”  

 

Advisor 

Axis Capital acted as a financial advisor to Quess Corp Limited. 

 

About Quess Corp 
Quess Corp Limited (BSE: 539978, NSE: QUESS), is India’s leading business services provider. At Quess, 

we excel in helping large and emerging companies manage their non-core activities by leveraging our 

integrated service offerings across industries and geographies which provides significant operational 

efficiencies to our clients. Quess has a team of over 300,000 employees across India, North America, and 

Middle East & SE Asia. Quess serves over 1,900+ clients worldwide across three platforms – Workforce 

Management, Asset Management and Technology Solutions. Established in 2007, Quess is headquartered 

in Bengaluru, India and has a market cap of ~ USD 1.6 Bn as on March 31, 2019. 

 

For further details on Quess Corp Ltd., please visit: www.quesscorp.com. 

 

http://www.quesscorp.com/


 

W W W . Q U E S S C O R P . C O M  Page 3 of 4 

 

 

 

About Conneqt: 
Conneqt Business Solutions Ltd. (CBSL) (formerly known as Tata Business Support Services) is a 

subsidiary of Quess Corp Limited engaged in the business of Business Process Outsourcing services 

including contact Center Services. It also provides Back office solutions for application processing, 

operations and banking, collection, legal remedial, and finance and accounting services. CBSL has over 

110 clients across Telecom & Media, Retail, Manufacturing and BFSI industries across India, North 

America & Europe. The company provides 36 multilingual services in 24 Indian and 12 global languages 

with 29 Delivery centers across over 400 locations and has over 30,000 associates. 

For further details, please visit: Conneqt  

 

About Allsec Technologies Limited: 
Allsec Technologies Limited (BSE: 532633, NSE: ALLSEC), headquartered in Chennai has been a pioneer 

in the HRO space and is today the second largest Payroll Service Provider in India. Founded in 1998, 

Allsec has emerged as a global brand, offering high-end business process solutions across key industry 

verticals in 40 countries. With ~ 3,500 employees across India, UK, Philippines and the US, Allsec 

processes about 6 lakh pay slips each month for over 180 legal entities around the world. Over the years, 

the company has built lasting relations with customers in the areas of Human Resource Management 

System (HRMS), Business Expenses Management, and HR Compliance. Allsec’s unique SmartHR and 

SmartPay platforms are designed to address the complex challenges in today’s HR environment, and the 

company has integrated the latest in tech – Robotic Process Automation (RPA), Smart Analytics, Chatbots 

and Mobility for enhanced employee engagement. 

For further details, please visit: ALLSEC 

 

For more information, please contact: 

 

 For Quess Corp Limited 

Investor / Analyst contact:           Media Contact: 

Sangram Keshari Mallick  

Investor Relations 

 sangram.mallick@quesscorp.com    

 +91 80 61056417 

Girish H.M  

Vice President – Marketing & Communications 

girish.m@quesscorp.com 

 +91 80 61056019 

 

 

For Allsec Technologies Limited 

 

Media Contacts: 

Deepa Vejaysarathy - 20:20 MSL, +91 9094021254 

Sulaiman - 20:20 MSL, +91 9710055505 

http://www.conneqtcorp.com./
https://www.allsectech.com/
https://www.allsectech.com/
mailto:sangram.mallick@quesscorp.com
mailto:girish.m@quesscorp.com
mailto:girish.m@quesscorp.com
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Disclaimer: This document contains statements that constitute forward-looking statements. These statements include 
descriptions regarding the intent, belief or current expectations of the Company or its directors and officers with 
respect to the results of operations and financial condition of the Company. These statements can be recognized by 
the use of words such as ''expects", "plans", 'will", "estimates", "projects", or other words of similar meaning. Such 
forward-looking statements are not guarantees of future performance and involve risks and uncertainties, and actual 
results may differ materially from those in such forward-looking statements as a result of various factors and 
assumptions, which the Company believes to be reasonable in light of its operating experience in recent years. The 
risks and uncertainties relating to these statements include, but not limited to, risks and uncertainties, regarding 
fluctuations in earnings, our ability to manage growth, competition, our ability to manage our international operations, 
government policies, regulations, etc. The Company does not undertake any obligation to revise or update any 
forward looking statement that may be made from time to time by or on behalf of the Company including to reflect 
actual results, changes in assumptions or changes in factors affecting these statements. 


